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Temporary license application

Certificate extension

Open Test Sites

AL

AL - COVID

Bulletin No. 2020-16

NOT APPLICABLE

4/3/20 - can apply for an Alabama Temporary license
but they must comply with all requirements for the
Temporary insurance license

¢ applications must be submitted by an Authorized
Insurance Company Representative already approved
by ALDOI

* the applications must be appointed within 14 days of
the application being approved.

you can find the requirements for Insurance
Companies assigning an authorized submitter at:

https://www.aldoi.gov/Licensing/TempProducerReq.a
Spx

09/04/2020 - Certificate expiration dates have been
extened through end of September.
05/28/2020 - 2020 Certificate expiration date
extension as follows:

* March — 120 days
* April — 90 days
* May — 90 days
* June — 60 days
* July — 30 days
Please note: limitations on repeat examinations are
still in effect.

As of 12/17/2020 - UA
University of Alabama) will
be closed between Dec. 19th
and Jan. 6th for the holidays.
Any online exams taken
during that time; those
grades will not be sent to the
state until their return on.
Jan. 7th, 2021. If students
registered or register for an_
in-class exam, they are not
able to transfer to an online
exam or offer a refund. Click
here for more info.

Remote Testing now
available until further notice

AK

Bulletin B20-17

NOT APPLICABLE

NOT APPLICABLE

NOT APPLICABLE

NOT APPLICABLE

EFFECTIVE October 9, 2020
Remote testing will be
availale through OnVue.
As the DOI makes the
transition to online testing,
examinations will not be
available from October
5, 2020 through October 8,
2020. Online examination
registration and delivery will
begin October 9,
2020.

AR

AR - DOI

NOT APPLICABLE

TEMPORARY LICENSE MAY BE AVAILABLE BY REQUEST

https://insurance.arkansas.gov/uploads/pages/emerg-

Lgmp-lic-instr.pdf

CERTIFICATE EXPIRATION EXTENSION NOT AVAILABLE

AZ

AZ - DOI

Excutive Order 2020-

17

NOT APPLICABLE

3/26/20-Provisional Licenses available

When a pre-license examination is required that
cannot be provided via electronic or remote format, a
state agency must issue a provisional license to an
applicant, unless prohibited by federal law or
regulation, if the applicant has met all requirements
for a license other than the examination.
Licensees may contact the Department of Insurance at

licensing@azinsurance.gov, or 602-364-4457

NOT APPLICABLE



https://www.aldoi.gov/pdf/legal/Bulletin 2020-16.pdf
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https://insurance.arkansas.gov/pages/industry-regulation/licensing/
https://insurance.arkansas.gov/uploads/pages/emerg-temp-lic-instr.pdf
https://insurance.arkansas.gov/uploads/pages/emerg-temp-lic-instr.pdf
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STATE

CA

DOI - COVID LINKS

Bulletins

Proctor Requirement WAIVED

NOT APPLICABLE

Temporary License Requirements

04/03/2020 - NOT APPROVED

Temporary license application

n/a

Certificate extension

Open Test Sites

Thru April 13th Bulletin advises With the closure of
PSI’s test centers in California due to the COVID-19
pandemic, please note the California Department of
Insurance’s (CDI) Los Angeles examination site will
remain open; however, scheduling at that site will be
limited. On Monday, April 13, 2020, in conjunction with
PSI’s test center opening, CDI’s Los Angeles
examination site is expected to be operating at full
capacity.

On Friday May 1, 2020, in conjunction with PSI's test
center opening, CDI's Los Angeles examination site is
expected to be operating at full capacity.

Remote Testing available
through PSI Bridge starting on
August 24, 2020

co

AS OF 3/26/2020 PROCTOR
REQUIREMENT STILL IN PLACE

8/10/2020 - UPDATE
ALL TEMPORARY LICENSES SHALL EXPIRE ON
NOVEMBER 6, 2020
5/11/2020 - APPROVED
1. Applicants must complete PLE — (proctor
requirement has not been waived)

2. Applicants must be sponsored by an insurer or
licensed Colorado resident insurance producer
3. Sponsors must submit applications for the
temporary license electronically through SIRCON —
www.sircon.com as authorized submitters on
applicants behalf
4. Sponsors attestation shall be attached to the
applicant’s electronic license application
5. All Sponsors must keep track of the which licensees
have been provided a temporary license in order to
quickly move them through the exam and background
process once testing centers are again available for
use.

6. Sponsors may commence electronic applications
submissions on May 13, 2020.

7. The ability to apply for licensure will remain in
effect.

COTOURADU — ENTective Jury |
15, 2020 PearsonVue is now
offering ONLINE INSURANCE
EXAMS through OnVUE.

. Candidates wishing to
access the online insurance
exams will use Pearson Vue's
Colorado Insurance testing
website.

. Select “at home or
office” as an exam delivery
option when registering the
exam

. Candidates will be
required to download the
OnVue application which will
prompt them to provide
photos of the following:
headshot, photo ID and the
room where the exam will be
taken.

Exams are still available at
testing sites but are operating
at 50% capacity. All questions
can be answered by calling
Pearson VUE at 800-274-2616

or by email
lecadoi

cT

CA-DOI CA - PLE Notice
Guidance on
CO - CovID )
- Temporary Licenses
Producer Notice
CT - CovID

4/21/2020

AS OF 3/26/2020 - Proctor
requirements for Connecticut are
still in place. The use of tools such
as Skype, Microsoft Teams, Zoom,
and other similar products will be
allowed for remote proctoring.

EFFECTIVE 08/13/2020 - NO LONGER ACCEPTING
TEMPORARY LICENSE APPLICATIONS

Apply through the Departments Website

Remote Testing coming soon



http://www.insurance.ca.gov/01-consumers/101-help/
https://www.colorado.gov/pacific/dora/covid-19-and-insurance
https://drive.google.com/file/d/1xmmTp9vivlQVtEGRw0nUo3RJCJhxs68-/view
https://drive.google.com/file/d/1xmmTp9vivlQVtEGRw0nUo3RJCJhxs68-/view
https://portal.ct.gov/CID/Licensing/Licensing-General-Information
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Certificate extension

STATE| DOI - COVID LINKS Bulletins Proctor Requirement WAIVED Temporary License Requirements Temporary license application Open Test Sites
1. All temporary licenses shall lapse on September 30,
2020. Applicants must take applicable examination
before then.
2. If temporary licensee passes the exam, the tempory
license shall be automatically converted into a
permanent license.
EFFECTIVE JUNE 30, 2020 - DEPARTMENT NO LONGER |- ' the temporary licensee fails the exam, the
ACCEPTING APPLICATIONS FOR TEMPORARY temporary licensee's license shall automatically lapse.
DE DE - DOI Bulletin No. 33 NOT APPLICABLE LICENSES. 4. Applicants who have applied for a temporary license
before June 30, 2020 may either:
a. Proceed with the application, with the
understanding that their license will lapse on Sept. 30,
2020 unless they pass the exam; or
b. Withdraw their application and proceed directly to
taking the applicable licensing examination.
5. Questions regarding this process should be directed
to licensing@delaware.gov
Effective 1/10/2020 -NO LONGER
ACCEPTNG APPLICATIONS FOR
TEMPORARY LICENSES.
4/17/2020 - APPROVED
Florida will begin issuing the following resident
temporary licenses:
Temporary Life and Variable Annuity Contracts (T2-
L FL-DOl CFO Directive 2020-G7 NOT APPLICABLE Temporary :IL—|4<zaIth (T2-40) Application must be submitted through the applicants NOT APPLICABLE Remote testing available as of|
Temporary Personal Lines (T20-44) “my profile” account 10/28/2020
1. The temporary license applications can only be
submitted through the applicant’s individual MyProfile
account.
2. Applicants must pass both criminal and
administrative background checks
3. Applicants must have completed the PLE.
**Qver 40 of the LiveScan fingerprinting locations
remain open throuahout the state
GA GA - COVID NOT APPLICABLE Temporary license is an option - no exam required. GA temp license application

Must submit fingerprints, affidavit and application



https://www.myfloridacfo.com/division/agents/
https://www.oci.ga.gov/
https://www.oci.ga.gov/Resources/Forms/AllForms/GID-103-AL.pdf
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STATE

DOI - COVID LINKS

Bulletins

Proctor Requirement WAIVED

Temporary License Requirements

06/02/2020 - Temp License Application must be
submitted by 06/30/2020 and must have attempted
to scheudle state exam.

4/9/2020 - APPROVED
1.Complete the temporary insurance producer license application
that includes the sponsoring producer’s signed attestation.
2.1f you answer “yes” to any question, you must electronically
attach the required supporting documentation to the application.
The lowa Insurance Division will complete a background check on

Temporary license application

The application must be completed electronically at:

Certificate extension

Open Test Sites

Remote Testing Available

1A IA-DOI Temp License NOT APPLICABLE ) ) https://stateofiowa.seamlessdocs.com/w/IID_Tempor NOT APPLICABLE through OnVUE beginning
D all applicants. If background questions are not answered correctly, X o
the applicant may not be issued a temporary insurance producer ary_License_Application/. November 12, 2020
license. If the application does not include the supporting
documentation the license may not be issued.
3.0nce the application has been reviewed and approved, the lowa
Insurance Division will issue a temporary license certificate to the
applicant.
Before the Director approves any temporary insurance
roducer license, the insurance company requestin
L IL-DOI Bulletin 2020-29 4/21/2020 - APPROVED proct s thelr > company requesting
— - the license must file with the Director an application
and the fee required by Section 500-135.
XCEL is not an
approved provider
in the state of IL.
Please contact our
sister company,
STC, 1-800-782-
1223, for IL
inquiries.
1. Applications for provisional resident producer
licenses must use the paper application
found on the Department’s web site.
2. Applicants for a provisional resident producer
license do not have to submit a complete
set of fingerprints to the Department with the
application. Applicants will be required to
disclose their criminal history. The Department may
conduct alternative criminal . .
background checks for applicants as needed Remote testing available as of
ID ID - DOI Bulletin No. 20-04 4-6-20 - APPROVED TEMP LICENSES & PP ' NOT APPLICABLE 12/16/2020 through PSI

3. Provisional resident producer licenses use an
alternative licensing examination.
Information about this examination is available on the
Department’s web site.
https://doi.idaho.gov/Licensing/Fingerprint
4. Applicants for a provisional resident producer
license must obtain a suitable sponsor who
is a licensed resident producer and who assumes
responsibility for all actions of the
provisional resident producer.

Bridge



https://insurance.illinois.gov/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.illinois.gov%2FPages%2FExecutive-Orders%2FExecutiveOrder2020-29.aspx&data=02%7C01%7C%7Cdba71ba91d3f44b0575b08d7e6ede0b9%7C2dc6507f93b6402a8f75bb11f1a524a1%7C0%7C0%7C637231781679809499&sdata=uH8Frf9cfzszTeKmZDFfZnMK5oh7CnuKzJB8UHCwQao%3D&reserved=0
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STATE

Proctor Requirement WAIVED

NOT APPLICABLE

Temporary License Requirements

4-2-2020 - Indiana is not issuing Temporary licenses at
this time

Temporary license application

Certificate extension

08/10/2020 -
Certificates that have expired between March
16, 2020 and May 1, 2020 will have 90 days from
July 15, 2020 to take the exam. (EOB October 13,
2020)
YES -
In response to the closing of testing sites due to the
COVID-19 public health emergency, IDOI license
candidates needing to take an exam whose required
exam documentation (i.e., course completion
certificate, IDOI waiver, IDOI certificate of testing
eligibility) expired between the closing of testing sites
(March 16, 2020) and the reopening of testing sites
(current reopening target date is May 1, 2020), will
have 90 days from the date of reopening to take an
exam with the same, expired documentation (EOB OCT
13, 2020). Candidates may continue to schedule exams
online through
https://home.pearsonvue.com/in/insurance

Open Test Sites

Remote Testing will be
available on 09/01/2020

KS

NOT APPLICABLE

Seats available as of April 16, 2020 at 12:00 p.m.
include:

Pearson Professional Centers: -

sBearson Professional Center- Overland Park
sBearson Professional Center- Hays

sBearson Professional Center- Topeka

*Bearson Professional Center- Wichita
Third-Party Vendors- Kansas

s®Made Men, Inc.- Kansas City

*@CC Business and Industry Training Center- Coffeyville
sBabette Community College- Cherokee Campus-
Pittsburg

(NOTE: Availability is first come, first served.)

Effective 12/15/2020 -
Remote testing available
through OnVUE (Pearson VUE
proctoring service)

KY

DOI - COVID LINKS Bulletins
IN - DOI IN - News
KS - DOI KS - Covid FAQ's
Guidance Temporary
KY - DOI Resident Agent

License

NOT APPLICABLE

Effective July 31, 2020 - KY DOI will no longer issue
Temporary Licenses
4/30/2020 - APPROVED
1. Be a resident of Kentucky,
2. Submit an application for a regular agent license and
examination
3. Pay all license and exam fees
4. Provide certificate of completion of Kentucky-approved pre-
licensing course(s)
5. Provide criminal background report from Kentucky
Administrative Office of the Courts (AOC)
6. Receive approval from DOI to schedule exam(s)
7. Not have failed a Kentucky agent examination within the last 12
months
8. Receive a sponsoring appointment, with appropriate fee, from

an authorized insurance company.

04/30/2020 - Insurance applicants whose testing
window expires during this closure, must contact our
office if an extension is needed. Contact the Division of
Agent Licensing at DOI.AgentLicensingMail@ky.gov

List of open test centers



https://www.in.gov/idoi/3109.htm
https://home.pearsonvue.com/in/insurance
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https://insurance.ks.gov/documents/department/COVID19-FAQ.pdf
http://insurance.ky.gov/ppc/Documents/ExamScheduleTestSites071620.pdf
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STATE| DOI - COVID LINKS Bulletins Proctor Requirement WAIVED Temporary License Requirements Temporary license application Certificate extension Open Test Sites

05/17/2020 - The LDI will continue to issue
Temporary License until MAY 31, 2020
04/06/2020 - APPROVED
1. Temporary License Application -

A. Student must have completed PLE no more than 12 months
prior
B. Student shall submit an insurance producer license application
on NIPR and pay fee upon submission
C. After recieving confirmation of the submission using NIPR the
applicant shall submit a written request via EMAIL to
producerlicensing@Idi.gov - Indclude NIPR transaction number and
copy of PLE certificate.
2.Condition of Issuance of Temporary License - An applicant for a
temporary license pursuant to this Emergency Rule shall not have
been convicted of a felony.

3. Expiration of Temporary License - All temporary licenses issued
pursuant to this Emergency Rule shall expire on May 15, 2020
unless the term is extended by Order of the Commissioner.

6. Conversion of Temporary License:

A. Any temporary license issued pursuant to Emergency Regulation
38 may be converted into a permanent license by completion of all
prerequisites of a license for the line or lines of insurance including
passing the required examination and submission of fingerprints
pursuant to the applicable statutes prior to expiration of the
temporary license.

B. No additional fee shall be required in association with the
issuance of a permanent license.

LA LA - DOI Bulletin 2020-01 NOT APPLICABLE

=
il
Bl

No extensions

04/29/2020 - APPROVED
1. PLE NOT REQUIRED
2. Must be appointed by a sponsoring insurer who

. resume responsibilities for all act of the temporary L Remote testing currently
MA MA - DOI Bulletin 2020-14 NOT APPLICABLE licensee Application forms NOT APPLICABLE

unavailable
3. To apply - Submit Hard Copy of Uniform Application
and Appointment Sponsor Form and associated fees.



https://www.ldi.la.gov/search-results?indexCatalogue=ldi-search&searchQuery=prelicensing+education&wordsMode=0
https://www.ldi.la.gov/docs/default-source/documents/legaldocs/bulletins/bul2020-01-cur-covid-19effectonpro
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Temporary License Requirements

Temporary license application

Certificate extension

EFFECTIVE 0172972021 - NO LONGER ACCEPTNG
TEMPORARY PRODUCER LICENSE APPLICATION

Applications for temporary licenses must be received
at the Bureau no later than 4:00 p.m. EST on the last

Temporary licenses issued on or after the effective
date of this bulletin (01/15/2021) will expire on
March 15, 2021.

08/19/2020 -

The temporary license will expire on the earlier of 90 days
after Pearson VUE reopens its
facilities or 180 days after issuance, unless the term is
otherwise extended by the
Superintendent.

4-15-2020 APPROVED
1. Applicants seeking a temporary license must submit a
temporary license application
including all supplemental documents required by the
application instructions.

2. Applications must be mailed, faxed, or emailed to the
Bureau. Online applications are
not available at this time.

3. Each temporary license applicant must have a licensed
sponsor who will oversee the
temporary licensee’s work and be accountable to the
Bureau for all acts of the temporary
licensee. The sponsor may be either:

a. A resident individual producer whose license is in good

standing and who has
L Li = HINEI P} Ll £ Li

preceding business day, 01/29/2021, to be processed.

Temporary Resident Producer License Application

NOT APPLICABLE

Open Test Sites

EFFECTIVE 02/17/2021 -
Remote testing will be
available through OnVUE for
single line exams only. (Life,
Health, Casualty or Property
Producer)

ALL other exams must be
taken at the testing center.

STATE| DOI - COVID LINKS Bulletins Proctor Requirement WAIVED
ME ME - DOI Bulletin 445 NOT APPLICABLE
MD MD - COVID Producer News NOT APPLICABLE

3/19/2020 - NOT APPROVED

N/A

EFFECTIVE October 1, 2020 -
Switching test vendors from
PSI to PROMETRIC.
*Brospective licensees can
begin contacting Prometric to

schedule examinations on
October 1 by calling 1-800-
610-1174 or registering online
through Prometric.com.
*®nline proctoring of
examinations will be available
using ProProctor application.
eflhe last day to take
examinations through PSI, is
September 30.



https://www.maine.gov/pfr/insurance/legal/bulletins/pdf/455.pdf
https://insurance.maryland.gov/Pages/default.aspx
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STATE

DOI - COVID LINKS

Bulletins

Proctor Requirement WAIVED

Temporary License Requirements

EFFECTIVE 10/22/2020 - DIFS NO LONGER
ACCEPTING TEMPORARY PRODUCER LICENSE
APPLICATION
4-13-20 - APPROVED
An applicant must meet the requirements for licensure
under Section 1205(1) of the Insurance Code, MCL
500.1205(1), without requiring examination:

Is at least 18 years of age.

Has not committed any act listed in Section 1239(1).
Has completed a prelicensing course of study for the
qualification(s) for which the person has applied.
The sponsoring insurer must file a DIFS’ Request to

Temporary license application

Certificate extension

Open Test Sites

Remote testing will be

Mi M - DOI Bulletin_2020-40-INS NOT APPLICABLE X Temporary Producer License Form available on August 31, 2020
Sponsor a Temporary Producer Licensee form. through PSI Bridge
B. How to Apply for a Temporary License
Applicants for a temporary producer license must file
an Electronic Resident Licensing (ERL) application
through the National Insurance Producer Registry
(NIPR). The license application fee is $10.00 plus a
$5.00
transaction fee. In order to process a temporary
producer license application, the sponsoring insurer
must
file DIFS’ Request to Sponsor a Temporary Producer
License Form.
Beginning May 18, Pearson
VUE will resume exam
. - delivery in Pearson-owned
1.Bhe Temporary Producer License application must Alve n o w
. - . . R testing centers in Minnesota.
be submitted electronically and is available only via N P
Www.sircon.com Appointment availability is
. NO - 4/24/2020 - APPROVED . ) n . limited due to social
Regulatory Guidance X 2.Mhe license application fee is $50.00 per line of L
MN MN - COVID Proctor requirements for R K distancing precautions and
20-34 . o authority plus a $30 company appointment fee and a n -
. Minnesota are still in place. PRELICENSING REQUIRED . varies by location. The fastest
Technology Surcharge ($30 through April 30, $25 N N
. way to view available
beginning May 1). X N . .
appointment times is to log in
to your account and begin the
scheduling process for your
exam.
EFFECTIVE 06/16/2020 - NO LONGER ACCEPTING
APPLICATIONS FOR TEMPORARY LICENSES.
4-13-20 APPROVED
1. Email application and questionnaire to Pearrson Vue (ONVUE
MO MO - DOI Bulletin 20-09 NOT APPLICABLE templicense@insurace.mo.gov NOT APPLICABLE offering Remote testing as of

2. Upon reciept of applicaiton and questionnaire, the department
will provide link to send electronic payment of $100 nonrefundable

fee.

Nov. 17, 2020



https://www.michigan.gov/difs/0,5269,7-303-98496---,00.html
https://www.michigan.gov/documents/difs/Bulletin_2020-40-INS_705279_7.pdf
https://mn.gov/commerce/licensees/
https://mn.gov/commerce-stat/pdfs/regulatory-guidance-20-34-producer-license.pdf
https://mn.gov/commerce-stat/pdfs/regulatory-guidance-20-34-producer-license.pdf
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mncommerce
https://home.pearsonvue.com/mo/insurance
https://home.pearsonvue.com/mo/insurance
https://home.pearsonvue.com/mo/insurance
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DOI - COVID LINKS

Bulletins

Proctor Requirement WAIVED

YES - STUDENT MUST SUBMIT

Temporary License Requirements

Temporary license application

03/31/2020 - APPROVED
Mississippi has approved temporary licensing which is
valid for 6 months.
The following must have been completed to be eligible
for temporary license.
1. Applicant must have completed the PLE course

Certificate extension

Open Test Sites

Ms MS - COVID Bulletin 2020-06 . MS Temporary License Application NO EXTENSIONS AT THIS TIME
ATTESTATION requirements
2. Have been reported to SIRCON by the provider
3. Must have scheduled the state exam but was
cancelled by Pearson VUE
4. Applicant must contact MS DOI - Vanessa Miller
at 601-359-2132 for approval.
EFFECTIVE MAY 1, 2020 Nebraska Dept. of Insurance
will no longer issue Temporary Licenses.
3-31-20 - approved
1. Temporary resident producer license is valid for 90 days; Prometric offering Remote
NE NE - DOI Notice NOT APPLICABLE 2. Applicant must submit a resident producer license application Producer License Application NOT APPLICABLE -
- I Testing
and $50.00 fee
3. Applicant must complete the attached supplemental form found
in the license application
4. Valid for 90 days
, P tric offering R t
NH NH - DOI NH PRODUCER FAQ'S NOT APPLICABLE 4/07/2020 - NOT APPROVED N/A NOT APPLICABLE rometric oHering Remote
testing as of June 9, 2020
EFFECTIVE UZ/U0172021 - DOBTNU LONGER
ACCEPTING TEMPORARY PRODUCER LICENSE
APPLICATION
08/10/2020 - UPDATE ON APPLICATION PROCESS:
1. Must complete PLE
2. Must sumbit Fingerprints PRIOR TO THE SPONSORING
INSURER SUBMITTING AN APPLCATION. THE IDEMIA
: . -~ . . PSI offering R te Testi
NJ NJ - DOI Bulletin 21-02 NOT APPLICABLE RECEIPT MUST BE EMAILED TO THE DEPARTMENT Temporary License Application Certificates do not expire offering Remote Testin
INSLIC@DOBI.NJ.GOV PRIOR TO SUBMITTING ELECTRONIC as of Sept. 15, 2020
APPLICATON TRHOUGH NIPR.
3. Sponsoring insurers must submit the ELECTRONIC
application and any other requested documentation,
ELECTRONIC FEE for the application ($150) and processing
fee ($20) PAYABLE TRHOUGH NIPR
Prometric offering Remote
NM NM - DOI NOT APPLICABLE NOT APPLICABLE NOT APPLICABLE NOT APPLICABLE N
— testing
EFFECTIVE 11/02/2020 - THE
USE OF AN APPROVED 4/6/2020 - DFS i currently considering allowing
Insurance Circular MONITOR HAS BEEN temporary licensing of adjusters pursuant to NYIL PSI offering REMOTE TESTING
u ircu
NY NY - DOI o ELIMINATED and WILL BE 2108(h). NOT APPLICABLE as of June 15, 2020

Letter No. 9 (2020

REPLACED WITH A STUDENT

ATTESTION.

New York law only provides for the temporary
licensing of adjusters.



https://www.mid.ms.gov/consumers/covid.aspx
https://www.prometric.com/newhampshire/insurance
https://www.prometric.com/newhampshire/insurance
https://www.state.nj.us/dobi/index.html
https://www.state.nj.us/dobi/bulletins/blt21_02.pdf
https://home.psiexams.com/#/home
https://home.psiexams.com/#/home
https://www.osi.state.nm.us/index.php/producer-licensing-bureau/
https://www.prometric.com/test-takers/search/insurance/newmexico
https://www.prometric.com/test-takers/search/insurance/newmexico
https://www.dfs.ny.gov/industry_guidance/circular_letters
https://www.dfs.ny.gov/apps_and_licensing/insurance_education_providers/home
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_s01_cl2020_09
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_s01_cl2020_09
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_s04_cl2020_09
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_s04_cl2020_09
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_s04_cl2020_09
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_s04_cl2020_09
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_s04_cl2020_09
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_s04_cl2020_09
https://home.psiexams.com/#/scheduling/search-test
https://home.psiexams.com/#/scheduling/search-test
https://home.psiexams.com/#/scheduling/search-test

2/14/2021

STATE

DOI - COVID LINKS

Bulletins

Proctor Requirement WAIVED

YES - FOR CONTINUING

Temporary License Requirements

6-15-2020 NOT APPROVED -
The Division

Temporary license application

Certificate extension

Open Test Sites

04/30/2020 -
Pearson VUE Third-Party test

NV NV - DOI EDUCATION SELF STUDY CLASSES . . . center sites are now offering
- does not plan to waive the requirements for licensure,
ONLY ) exams on a reduced schedule
even on a temporary basis . i
and testing center capacity.
1. Applicant must complete PLE
2. Submit license application through NIPR
3. Applicant must schedule and pass STATE exam
(Pearson tentative reopen date is May 1st with 50%
testing capacity)
4. Once applicant passes STATE exam, The ASD will YES - Student must email DOI to request extension -
NC NC - DOI 4-17-2020 Newsletter NOT APPLICABLE 05/01/2020 - May issue Temporary License issue "Temporary License" asd@ncdoi.gov nipr transaction number - beginning
5. Applicant will be required to complete fingerprints with the number 6.
a. if results meet NCDOI guidelines - permanent license
issued
b. if results DO NOT meet NCDOI guidelines or
fingerprints are not submitted within 120 days -
License status changes to inactive
Prometric offering Remote
ND ND - DOI 4-20-2020 News NOT APPLICABLE NOT APPLICABLE NOT APPLICABLE NOT APPLICABLE N
Testing
08/10/2020 - CERTIFICATE UPDATE
The department understands that the reduced
capacity at the examination centers has impeded the
ability to obtain an initial insurance license in Ohio. As
a result, any person whose pre-license education
course completion date noted on their certificate(s) Maiority of Ohio's test
1. Must complete Prelicensing Education are between September 17, 2019 to March 5, 2020 cerj\tersyare open and
4/15/2020 - Approved 2. An individual must first submit a major line resident | have until August 31, 2020 to use their expired course - p_
. - . . . e i . continue to offer insurance
PLEASE NOTE - agent license application using the NIPR website at completion certificate(s) to take the appropriate Ohio |~ o )
. . . . . . ) - . licensing examinations during
The Superintendent will not issue a temporary license |www.nipr.com and pay the appropriate fee upon insurance examination(s). These course completion the emergen hile
. e ency whi
. Proctor not required as of if the individual has previously failed submission. certificates would normally expire or will expire X gency ,
OH OH - CoVID Bulletin 2020-08 following the CDC’s

11/14/2019

an Ohio insurance licensing examination or been
denied a major line resident agent license by
the State of Ohio due to the results of a criminal
records check in a prior application.

3. After receiving confirmation of the submission of the
application from NIPR, the applicant must submit a
written request for a temporary license to the Ohio
Department of Insurance by email at
licensing@insurance.ohio.gov.

4. The written request must include the transaction
number and the National Producer Number received
from NIPR.

5. The applicant shall also ensure that his/her sponsor
has submitted a completed "Insurer Sponsor
Agreement" to the Ohio Department of Insurance by
email at licensing@insurance.ohio.gov

between March 14, 2020 thru August 31, 2020. This
will allow a student to sit for an examination past the
180-day expiration of the certificate due to the current
COVID-19 situation.

Pre-license education course completion certificate
expired or will expire between March 14, 2020 thru
June 29, 2020, have until June 30, 2020 to use the
expired completion certificate(s) to take the
appropriate Ohio insurance examination(s). This will
allow a student to sit for an examination past the 180-
day expiration of the certificate.

recommendations on social
distancing. To schedule an
exam, contact PS| at
www.psiexams.com or 800-
733-9267.



https://www.ncdoi.gov/licensees/agent-and-adjuster-licensing
https://www.insurance.nd.gov/news/insurance-commissioner-announces-availability-online-producer-licensing-testing
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STATE

OK

DOI - COVID LINKS

Bulletins

Proctor Requirement WAIVED

NOT APPLICABLE

Temporary License Requirements

08/10/2020 - TEMPORARY PRODUCER LICENSES WILL
EXPIRE ON 09/1/21020.
05/17/2020 - OID will continue to accept and process
temporary applications until further notice.
05/01/2020 -

OID will continue to accept and process temporary applications
until May 14, 2020, at which time the OID will reevaluate and
determine whether to continue accepting temporary applications.
The Licensing Division encourages all Temporary Licensees to begin

to prepare for their examinations.
03/26/2020 - APPROVED
Temporary Producer and Adjuster licenses available for|
Oklahoma Residents who are unable to take current
license examinations. This does not apply for renewals.

Temporary license application

To apply for a Temporary License, visit
www.licensing.oid.ok.gov. For questions about
licensing, email licensing@oid.ok.gov or call (405) 521-
3916.

All applications for Temporary Producer or Apprentice
Adjuster licenses must be submitted with payment by
mail. To protect Oklahoma Consumers, background
checks will be completed on all temporary license
applications. All temporary licensees will require a
licensed resident sponsor who will oversee their work
and conduct and be accountable for the temporary
licensee with the Oklahoma Insurance Department.

Certificate extension

NOT APPLICABLE

Open Test Sites

08/11/2020 - REMOTE
TESTING AVAILABLE

TRHOUGH PROMETRIC
PRO PROCTOR.

PA

YES - STUDENT MUST SUMBIT
ATTESTATION

EFFECTIVE 10/19/2020 - NO LONGER ACCEPTING
APPLICATIONS FOR TEMPORARY LICENSE
04/22/2020 - APPROVED
1. An insurance company holding an active
certificate of authority in Pennsylvania must sponsor
(“Sponsoring Insurer”) the individual for temporary

licensure.
2. Temporary licensees will only be permitted to
hold an appointment with one Sponsoring Insurer.
3. Only the Sponsoring Insurer is permitted to

submit applications on behalf of individuals for
temporary licensure.
4. Applicant must complete PLE
5. Applicant must submit fingerprints
6. Application fee $55 paid to the Department.

NOT APPLICABLE

Effective July 1, 2020 -
REMOTE TESTING WILL BE
AVAILABLE.

In response to the COVID-19
pandemic, the Department is
currently working with its
examination vendor to make
remote electronic testing
available and anticipates
possible implementation in
late summer or early fall.

RI

OK- DOl Bulletin No. 2020-02
PA - COVID Notice 2020 -12
RI-DOI Bulletin No 2020 - 6

NOT APPLICABLE

08/10/2020 - TEMPORARY LICENSE APPLICATIONS

WILL CEASE ON 08/30/2020.
EFFECTIVE APRIL 24, 2020
Qualifications of Applicant
* Must be a Rl resident.
* Must have a verifiable sponsoring insurer who assumes
responsibilities for all acts of the
temporary licensee pursuant to R.I. Gen. Laws § 27-2.4-13(b).
* Must carry and maintain errors & omissions insurance pursuant
toR.l. Gen. Laws § 27-
2.4-23.
* Must provide certification of an acceptable prelicensing course
and successful passage of
the examination related to that course.

Instructions

o Effective April 24, 2020 an individual may submit an

application and pay applicable fees
for a Temporary Insurance Producer License at
www.NIPR.com.

* The application will not be automatically approved.
The transaction will be sent to our

licensing team who will follow up for verification of the

sponsoring insurer.
* When all qualifications are deemed acceptable, our
licensing team will issue the
temporary license and the applicant will be notified via
email.

NOT APPLICABLE

EFFECTIVE 08/11/2020 -
REMOTE TESTING WILL BE

AVAILABLE TRHOUGH
PEARSON VUE



https://www.prometric.com/oklahoma/insurance
https://www.prometric.com/oklahoma/insurance
https://www.prometric.com/oklahoma/insurance
https://www.prometric.com/oklahoma/insurance
https://www.insurance.pa.gov/Licensees/HowToApply/Pages/default.aspx
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-6_amended.pdf
https://home.pearsonvue.com/ri/insurance
https://home.pearsonvue.com/ri/insurance
https://home.pearsonvue.com/ri/insurance
https://home.pearsonvue.com/ri/insurance
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STATE

DOI - COVID LINKS

Bulletins

Proctor Requirement WAIVED

Temporary License Requirements

EFFECTIVE 09-15-2020 NO LONGER ISSUING
TEMPORARY LICENSES

4/2/2020 - APPROVED
Temporary producer licenses will be issued for a period

Temporary license application

Any active temporary producer license issued pursuant to
this Bulletin 2020.3 may be converted to a regular producer
license by completion of all prerequisites for a license for
the desired line or lines of insurance, including meeting all

Certificate extension

Open Test Sites

PSI offering Remote Testing
Testing centers are now able

SC SC-DOI Bulletin No. 2020.3 NOT APPLICABLE of up to 180 days. These temporary licenses will be | examination and fingerprint requirements pursuant to the NOT APPLICABLE to test at full capacity and
active for the duration of the current State of applicable statutes. No additional fee shall be required in online proctoring of
Emergency related to COVID-19. Temporary licenses |association with the issuance of the regular producer license examinations is available.
will automatically expire thirty days after the State of prior to the expiration of the temporary license. If an
Emergency is lifted by the Governor and third-party individual applies for a regular producer license after the
vendors are permitted to resurme operations expiration of the temporary license, they must pay the
i applicable fee.
09/18/2020 -
Effective September 11, 2020. Further, all
existing temporary insurance producer licenses
will terminate on the lesser of:
1. The time of automatic expiration of the
temporary license (180 days after issuance); or
2. November 13, 2020.
08/19/2020 -
Temporary licenses will automatically expire 180 days from the
date of issue or 60 days after the COVID-19
i i i i Remote testing now available
sD SD-DOI Bulletin 20-05 NOT APPLICABLE emergency concludes, whichever is sooner No exceptions will be Temporary Producer License applicatoin NOT APPLICABLE &
made. through OnVUE
4/20/2020 - APPROVED
Applicants for a Temporary Resident Producer License must submit
the following:
1. A completed Temporary Resident Producer Application;
2. A completed Responsible Licensed Producer Form designating
the South Dakota resident licensed producer responsible for the
applicant's activities during the temporary license period;
3. A copy of the applicant's valid, acceptable identification;
4., A check for $10.00; and
5. Any additional information required by the application
questions.
1. Submit an application online via the National
Insurance Producer Registry (NIPR) website at
www.nipr.com.
Accepting applications through May 1, 2020 2. Submit a $50 application fee.
4/24/2020 - APPROVED 3. Complete Tennessee Bureau of Investigation P v Tentat!
. - earson Vue - lentative
N IN-DOI Bulletin 20-09 NOT APPLICABLE PLE NOT REQUIRED fingerprinting and background check. Go to NO EXTENSIONS

Accepting applications through May 1, 2020
Must complete fingerprint 24-48 hours prior to appying

www.identogo.com to register for fingerprinting and
locate an open site. Tennessee insurance producer
candidates must use ORI# TN920680Z when
scheduling/completing fingerprint requirements per
the Tennessee Bureau of Investigation.
4. Once approved, a temporary license can be verified
and printed online at www.statebasedsystems.com.

reopen date May 1, 2020



https://www.doi.sc.gov/CivicAlerts.aspx?AID=281
https://dlr.sd.gov/insurance/bulletins/bulletin_20_05_termination_of_temporary_insurance_producer_license_covid19.pdf
https://home.pearsonvue.com/sd/insurance
https://home.pearsonvue.com/sd/insurance
https://www.tn.gov/commerce/insurance-division.html
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STATE

DOI - COVID LINKS

Bulletins

Proctor Requirement WAIVED

Temporary License Requirements

Effective 08/15/2020 -

e Anyone with a temporary license issued August 15
or earlier will have until November 13 to get a regular
license.

* Those with temporary licenses issued on or after
August 15 will have 90 days to get a regular license.

Temporary license application

Certificate extension

Open Test Sites

Pearson Vue Select Sites
1. Login to your Pearson Vue

X TX-DOI Bulletin # B-0008-20 eAnyone applying for a temporary license will need NOT APPLICABLE N
e . . Account to find a test center
to pay the $150 fee and submit fingerprints with the N
L and make reservation
application. -
3/24/2020 - APPROVED
Must have 40 hour taining certificate issued by the
Appointing Agency - 10 hours must be
classroom/virtual classroom.
EFFECTIVE JUNE 15, 2020
NO LONGER ACCEPTING APPLICATIONS FOR .
TEMPORARY RESIDENT INDIVIDUAL PRODUCER REMOTE TESTING avalable
uTt UT - DOI Order 2020-01 NOT APPLICABLE SIRCON through Prometric Pro
LICENSES. Proctor
4/23/2020 - APPROVED
VA VA-DOI NOT APPLICABLE REMOTE TESTING available
- through Prometric ProProctor
- "
VT VT DOI NOT APPLICABLE NOT APPLICABLE Eromtric offering Remote
— Testing
YES - For resident applicants, PLE certificates of
completion are valid for 12 months from the date of
completion. An extension will be allowed per WAC 284
17-539(8) (leg.wa. f PLE certificat f
WA WA - DOl Emergency Rules NOT APPLICABLE 3/27/2020 - NOT AN OPTION ( ) (leg.wa.gov). If your c&.er ticates o PSI REMOTE TESTING
completion would normally have expired between -
March 23, 2020 and June 30, 2020, you will have until
July 31, 2020 to apply them toward taking your
insurance licensing exam.
YES - STUDENT MUST SUBMIT
Wi WI - DOl Bulletin 20200422 S-STU USTSU 3/30/20 - NOT APPROVED PSI REMOTE TESTING

ATTESTATION



https://www.tdi.texas.gov/index.html
https://www.prometric.com/utah/insurance
https://www.prometric.com/utah/insurance
https://www.prometric.com/utah/insurance
https://www.prometric.com/virginia/insurance
https://www.prometric.com/virginia/insurance
https://www.insurance.wa.gov/
https://oci.wi.gov/Pages/AgentsHome.aspx
https://home.psiexams.com/#/scheduling/search-test
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Proctor Requirement WAIVED

Temporary License Requirements

WV - DOl

Bulletin No. 20-06a

PSI

PSI Covid Notice

NO -

Proctor requirements for West
Virginia are still in place. The use
of tools such as Skype, Microsoft
Teams, Zoom, and other similar

products will be allowed for

remote proctoring. If not utilizing
a software option that allows for

remote control of the students
screen, we are ok if the student
enters all information with the ok

of the proctor.

PSI FAQ'S

EFFECTIVE AUGUST 31, 2020 - All temporary licenses
issued pursuant to
Bulletin No. 20-06 shall expire and be null and void at
midnight
03/17/2020 - APPROVED
There are certain requirements applicants must meet to qualify.
Below is a summary of the qualifications.
In regards to Temporary/Provisional License
A temporary/provisional license does apply to all lines of insurance
authority for resident producers impacted by the inability to test or
be fingerprinted. There is information we are asking applicants to
complete as we are reviewing temporary applications on a case by
case basis in this time of emergency. Please note renewals and non
resident applications are not impacted by this as fingerprinting and
examinations is not required for renewals and non-residents.
Please refer to the state DOI website for further guidelines and
information

PSI will begin opening owned and operated test sites
on May 1, 2020.
Sites will be opened where governmental entities
within a state, city or county allow.
If a site is not opened, it will be reflected on the closed
list found at the PS| Test Site Closure Link.

Temporary license application

Certificate extension

YES - Due to the Covid-19 emergency all pre-licensing
certificates have been extended from the standard
four months to six months until further notice. Pre-

licensing will be valid from six months from the date of

completion on the certificate. Please

PSI Test Site Closures

Open Test Sites

Charleston and Morgantown
ocation may reopen
beginning today and several
fingerprint locations are
currently open.
https://www.wvinsurance.go

v/Divisions/Licensing

Pearson Vue

Pearson Vue Covid

Notice

Pearson Vue FAQ's

Test delivery is now available at some test centers.
Please note availability is limited at this time because
they are following social distancing guidelines and
government guidance about operating safely. Search
for a variety of dates and locations regularly to see
when new time slots open up. Find your exam program
on the test-taker hompage, then log in to your account
to search for a test center that's open near you.

Exam program Test Taker Homepage

Prometric

Prometric Covid
Notice

Testing procedures

06/01/2020 - ALL PROGRAMS in the US and Canada
are able to resume testing where permitted. Please
note some sites are operating at limited to full

capacity.

Prometric Test Site Closures

Prometric Site openings



https://www.wvinsurance.gov/Divisions/Agent-Licensing
https://www.wvinsurance.gov/Portals/0/pdf/20-06a Rescinding Temporary Producer Licensing.pdf?ver=2020-05-20-160355-943

